Searching AIX APARs

Information is accurate as of 9/29/2009


Sometimes it is necessary to search the Authorized Program Analysis Records (APAR) data base to find various kinds of error reports.  Below are some helpful pointers to improve the search.

http://www14.software.ibm.com/webapp/set2/psearch/search

The default is to search ALL, you should deselect that and then select APAR.

In general, search on a product name and a key designator, as follows:

A. AIX is identified by a ProductID number.
· AIX 5.3:  5765G0300

· AIX 6.1:  5765G6200

ProductID numbers are "calculated" by dropping the hyphen and appending "00" to the ProductID field at:

http://www-01.ibm.com/software/support/systemsp/lifecycle


Example, the product number for VIO Server 1.X is 5765G3400.

B. APARs may have one or more of three key designations:


NoPE or YesPE

- YesPE means the APAR marks a PTF in Error

NoHIPER or YesHIPER
- YesHIPER means High Impact or Pervasive.  
  Notifications are sent for these.

NoSpecatt or YesSpecatt
- YesSpecatt means Special Attention is needed.

Let's say you were thinking of upgrading to AIX 5.3 TL9.  You've received many subscription notices over the past months and you want to make sure there aren't any pervasive issues that could affect you.  Your not sure if you've filed all the subscription notices, and who wants to go through and read every one of them?  Instead, do this search:

5765G0300 YesHIPER:

A recent search found 111 entries in the APAR data base, a small fraction of the more than 22000 entries found when YesHIPER was omitted (i.e. AIX 5.3 only).

Reminder:  You can revise your subscriptions at:

http://www.ibm.com/support/subscriptions/us
